
 

 

Day of Service Group Volunteer Guidelines 

At Humane Animal Partners (HAP), we value the energy and enthusiasm that corporate and 

community groups bring to our mission. Days of Service offer groups a meaningful way to give 

back to the animals in our care while helping ensure essential resources remain accessible to pets 

and people throughout our community. To make these opportunities impactful for your group, 

while respecting our staff’s time and resources, we’ve created the following guidelines:  

1. Scheduling & Availability 

• Days of Service are offered on select Mondays and Wednesdays and typically run from 

10 AM –1 PM.  

• Groups are limited to 10 volunteers or less to ensure a manageable experience. 

• Scheduling for Days of Service must be completed at least 6 weeks in advance and are 

on a first-come, first-served basis according to shelter needs and availability. 

2. Contribution Requirement 

To help cover the costs associated with staff time, supplies, and coordination, we ask each group 

to make a minimum donation of $250. Monetary donations can be made online. If your group is 

donating via check or cash, an invoice will be provided.  

Supply drives leading up to your Day of Service are also encouraged! Please exclusively shop 

and promote our HAP Partners wishlist, so our team can track Amazon donations from your 

group. Visit go.hapde.org/partners to view our wishlist.  

3. What Day of Service Volunteers May Do 

Group projects vary depending on the shelter’s current needs and may include: 

• Organize supplies and donations 

• Bag food for our Pet Food Pantry 

• Wash food and water bowls 

• Sweep and mop floors 

• Fold and organize laundry 

• Clean windows and crates 

• Prepare enrichment activities 

• Assemble adoption kits 

• Prepare medical supplies 

• Landscaping, gardening, misc. tasks 

https://go.hapde.org/give
https://go.hapde.org/partners


 

4. Preparation & Engagement 

• Groups should wear comfortable clothing and closed-toe shoes that can get muddy, wet, 

or scuffed. Depending on the project and time of year, weather-appropriate outdoor 

clothing may be recommended.  

• Animal interactions often take place at the end of each Day of Service but are not 

guaranteed. Day of Service projects are determined by the shelter’s current needs, with 

animal care and safety always taking priority. 

5. Book Your Day of Service 

• Step 1: Complete our Day of Service Request Form. We contact interested groups in the 

order we receive requests. 

• Step 2: Our Volunteer Manager will provide available dates and work with you to 

schedule your group’s Day of Service. 

• Step 3: Your group will confirm its donation and provide a final participant headcount at 

least one week before your scheduled Day of Service. 

 

 

 

 

https://forms.cloud.microsoft/pages/responsepage.aspx?id=zcWFfRSjdkKLKcmKpMKICxYTZdTP6htMmF6lhfabUW9UNjAzTkUyN01ZVEJEVU5LNTg5NjM5VDgxWi4u&route=shorturl
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