HUMANE ANIMAL
PARTNERS

DELAWARE

PUPPY TRAINING GUIDE



e Puppy Training Guide

DELAWARE

MEET THE TRAINER

Benjamin Touchton, KPA-CTP

Ben began his career in animal welfare in 2013, quickly developing a strong commitment to
supporting dogs in need, particularly those with more complex behavioral concerns. Over the years,
he has worked with a wide range of dogs, helping them make meaningful behavioral progress and
improving their quality of life while in the shelter environment.

In 2016, Ben expanded his expertise through collaboration with professionals from the University of
Pennsylvania Veterinary Behavior Program, where he further developed his knowledge of canine
behavior and training techniques. He has since applied these skills to support dogs with a variety of
challenges, including leash manners, generalized anxiety, and select cases involving aggression. In
addition, Ben has worked closely with adopters, providing guidance and support to help newly
adopted dogs successfully transition into their homes. Through this work, Ben has helped prevent
numerous dogs from being returned to the shelter due to behavioral challenges!

In early 2019, he enrolled in the Karen Pryor Academy Dog Trainer Professional program and
graduated with distinction in August of that year, earning his certification. In the years that followed,
Ben continued supporting adopters while also expanding his work to include owned dogs. Now, he
mentors fellow shelter staff in the use of positive reinforcement training, helping guide at least one
colleague to successfully complete the same certification program!
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WHY IS TRAINING IMPORTANT?

Training is one of the most important gifts you can give your dog. It provides structure, builds
confidence, and helps your puppy better understand the world around them. Beyond teaching
basic manners, training creates clear communication between you and your dog, reducing
frustration on both ends while strengthening the trust and bond you share. It also helps set your
puppy up for success by encouraging calm, positive responses to new people, places, and
situations they may encounter throughout life!

WHAT METHOD OF TRAINING SHOULD I USFE?

One of the most effective and enjoyable ways to train is through clicker training! Clicker training
is an effective way to communicate to your dog what you want, overall strengthening the bond
between dog and human. By creating positive emotional responses to events or situations that
could potentially be stressful for your dog, clicker training can help your dog build confidence and
gradually overcome those triggers.

HOW DO I GET STARTED?

When first starting out with clicker training, you must first teach your dog what the clicker
means! Start by dropping a high value treat on the floor and as your dog eats it, click the clicker.
Repeat this step until your dog begins to recognize the sound of the click. Once your dog
understands the meaning of the click, you'll likely notice them eagerly looking for where the
treats are coming from each time they hear it. That’s a great sign they’re making the connection!
From there, you can begin encouraging simple behaviors to earn the click.

Once your puppy understands the clicker, it’s time to start using it... Two easy behaviors to begin
with are “touch” (nose to hand) and a “check-in.”

For “touch,” hold your hand out in front of your puppy’s face, without food. As soon as their nose
makes contact with your hand, click and give a treat. This simple behavior is useful for leash
manners, recall, and guiding your puppy without having to physically move them. It can also be a
great way for them to interact with new people.

The second behavior is a “‘check-in,” when your puppy looks at you. While you're standing or
hanging out, wait for your puppy to glance at your face. Even a brief look counts, click and treat
right away. This helps build focus and is especially useful for leash manners and reactivity!

HOW DOES CLICKER TRAINING WORK?

When your dog performs the desired behavior, you click, and then treat. The sound of the click is
how you tell the dog, “that’s correct,” and following it up with a treat is what reinforces the dog or
makes them more likely to perform the behavior in the future.

If your adopted puppy is blind and/or deaf, or if you suspect they may have a
vision or hearing impairment, please contact HAP for further assistance.
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The most important window for shaping your puppy’s confidence and behavior is the
“socialization period,” which typically runs from 3 to 16 weeks of age. During this time, every
new experience helps shape how your puppy will respond to the world later in life, so it’s all
about building positive associations early!

Whenever you introduce your puppy to something new, whether it’s a person, place, sound, or
object, aim to make it a happy, low-stress experience. One of the easiest ways to do this is by
pairing the moment with something your puppy loves, like a tasty treat or gentle praise. This
helps them learn that “new things are good things.”

Avoid dog parks until your puppy is fully vaccinated. Also avoid high-dog-traffic areas where
unvaccinated dogs may frequently pass through. That doesn’t mean your puppy can’t explore
the world, just be mindful about where they're safely placed on the ground!

If you have a trusted friend or family member with a calm, friendly, and well-socialized dog, you
can also use that dog to help your puppy learn in a controlled, positive setting. Most
importantly, try to gently expose your puppy to a wide variety of people and dogs of different
sizes and appearances. With positive experiences, your puppy will begin to understand that all
kinds of people and dogs are safe, normal, and something to feel good about!

As mentioned above, the goal is to pair every new experience with something your puppy
enjoys. Whenever your puppy encounters a new person, place, object, situation, surface, or
sound, be ready to make it a positive moment. The more positive experiences your puppy has
early on, the more confident and relaxed they will be as they grow!

When introducing your puppy to new environments or strangers in public, always have treats
on hand. If someone wants to say hello, you can even hand them a few treats to gently offer
your puppy. This helps your puppy learn that strangers approaching is a good thing, not
something to worry about. For new surfaces, you can make the experience even more fun by
smearing a small amount of something tasty like wet food, cheese, or peanut butter on the
surface (as long as it’s safe and puppy-friendly). Make sure the area is large enough for your
puppy to comfortably explore while enjoying the treat!

It's also helpful to keep your clicker with you. Any behavior you like—calm sitting, curious
sniffing, or relaxed body language—can be marked with a click and followed by a reward.
This reinforces the idea that those good choices lead to good things!












